
 
2 YEAR LIMITED PRODUCT WARRANTY: 
LOCKJAW UTILITY BOX SECURITY LIDS 

SIPRA Corp. (Seller) hereby warrants the Lockjaw Utility Box Security Lid (Product) for a period of 2 years against failure to operate 
substantially in accordance with the applicable functional specifications of the Product due to workmanship or material defect, subject to the 
limitations, terms, conditions, and exclusions set forth herein: 

I. This warranty is in lieu of all other warranties, whether expressed or implied, save and except any written warranty issued by Seller and 
signed by an officer of Seller for a specific project. Seller makes no warranty of merchantability or of fitness for any particular purpose. 

 In consideration of the sale of the Product and this warranty, Seller shall not be responsible or liable for any consequential, incidental or 
special damages, expenses, loss of property or loss of use thereof, either in contract, negligence, or tort, arising out of any failure of the 
Product, breach of warranty or other cause. 

 Seller does not make any warranty or assume any obligation with respect to the validity of any patents, designs, copyrights or trademarks 
which may cover the Product. The conditioning of liability, rights, obligations and remedies of the parties relating to claims arising from 
defective Product shall be governed exclusively by the terms hereof. 

II. This warranty is subject to the following the limitations, terms, conditions, and exclusions: 

A. Effective Date: Subject to compliance with paragraph II.B. below, this warranty shall commence upon receipt of the Product by the 
original end user (Purchaser) or the Purchaser’s agent, installer or contractor, whichever is earliest.  

B. In order to segregate and maintain for the extended period of time covered by this warranty, the records necessary to enable Seller to 
trace the Product for any defects alleged, Seller requires that Purchaser, within 90 days from the Effective Date of this warranty, must 
indicate the desire to be covered hereunder, and activate it by a dated execution in the space provided herein and by mailing such 
executed copy to Seller via registered or certified mail, return receipt requested. It is a condition precedent to the filing of a claim under 
this warranty that the Buyer prove compliance with this requirement. 

C. This warranty is limited to the original Purchaser of the Product, is specifically non-transferable, non-assignable and is effective only if 
activated by strict compliance with paragraph II.B. above. 

D. This warranty is applicable only to damage caused by “normal environmental exposure” which shall not be construed to include the 
following conditions which are specifically excluded from this warranty: 

1. Deterioration caused by marine (salty) atmospheres; 

2. Corrosion caused by excessive contact with soil, standing water or other corrosive elements; 

3. Damage due to misuse, neglect, alteration or improper or excessively forceful installation; 

4. Damage caused by Acts of God including, but not limited to, flood, fire, lightning, earthquake, tornado or the like; 

5. Damages caused by excessive means to displace or circumvent the Product beyond the reasonable performance capability of 
the Product, such as, but not limited to, the following examples: 

a. excavation of adjacent natural materials (such as dirt, grass, etc.); 

b. demolition of adjacent hardscape materials (such as concrete, asphalt, pavers, etc.); 

c. use of heavy equipment or extraordinary means to dislodge the Product (such as excavation equipment, cutting torch, cut-
off saw, jackhammer, explosive means, etc.) 

E. This warranty is limited to the Product of the Seller and specifically excludes incidental damage to box enclosures, adjacent 
improvements, assets or related appurtenances housed within said enclosure caused by improper installation or removal of the 
Product, whether or not malicious. 

F. Seller may make changes to the Product manufactured by Seller at any time without obligation to change, retrofit, or upgrade any 
Product previously manufactured, sold, or installed. 

G. Claims for any defect must be submitted by the Purchaser or Purchaser’s representative by written notice within the warranty period 
and within 30 days of the occurrence of a failure so that Seller or Seller’s Agent has reasonable opportunity to inspect the Product.  

H. Seller’s responsibility and liability pursuant to this warranty is expressly limited to the repair or replacement of the defective materials 
and in no event shall such liability exceed an amount equal to the original purchase price of the Product. To resolve a claim, 
Purchaser must provide the Product to which the claim applies to Seller or Seller’s Agent for inspection. Shipping costs to return 
Product to Seller or Seller’s Agent for repair or replacement shall be borne solely by Purchaser. Seller, at its own expense, will return 
repaired or replacement Product via surface freight to Purchaser’s location. Expedited freight costs, if requested, will be at the 
Purchaser’s expense. At Sellers discretion, full refund of the purchase price to the Purchaser may be issued where repair or 
replacement of Product fails to cure a claim. 

I. This warranty may be withdrawn by Seller at anytime and/or without notice. 

III. This warranty gives you specific legal rights, and you may also have other rights which may vary from state to state. 

Within ninety (90) days of the Effective Date, Purchaser must fill out this portion of the warranty form and remit to SIPRA Corp., 
2640 N. Renn Ave., Fresno, CA 93727 or email it to: info@sipracorp.com. For any questions regarding this warranty, please call 1-
888-775-5543. 

Purchaser (Agency) Name: __________________________________________   Effective (Purchase) Date: _________________________ 

Purchaser Address: _____________________________________________________________   Check one:  Retrofit   New Construction 

Project #/Location of Install (i.e. address, street name, facility, etc.): __________________________________________________________ 

Purchaser/Agent Name: __________________________________   Signature: ______________________________ Date: _____________ 

SIPRA Corp. Signed___________________________ Title: _________________________ Date: ________________ 


